AirAsia Group (AK, FD, D7, QZ2) AMADEUS

Amadeus Ticketless Access Your technology partner
1. Availability

1.1. Neutral Availability Display (AN) Founuauinaa1unsnizanes fight availability 1fainmuiin

Neutral Availability Display laaluntsuansua a1an130unldenu Ticketless Access Azl

Access indicator HuLATaaANNE “—*

AN10MAYBKKCNX/AFD

** AMADEUS AVAILABILITY - AN **CNX CHIANGMAI.TH 14 FR 10MAY 0000

1 FD3441 v4 P9 L9 U9 T9 Q9 M9 DMK 1 CNX 0630 0745 T(O-320 1:15
Y9

2 FD3437 VS P9 L9 U9 T9 Q9 M9 DMK 1 CNX 0640 0755 TQ-|320 1:15
Y9

3 FD3435 P9 L9 U9 TS Q9 M9 Y9 DMK 1 CNX 1020 1135 TO-320 1:15

4 FD3433 V4 P9 L9 U9 TY9 Q9 M9 DMK 1 CNX 1250 1400 T(O-320 1:10
Y9

2. Segment Sell (SS)
) o dl qlz v o oI/ | al o o dl ul/ ol/
N1N1981799M1K Ine 19 ANA9 >SS muRenfiIN1941989Raia b

>SS51V1
RP/BKKTG21GF/
1 FD3441 Vv 10MAY 1 DMKCNX NN1 0630 0745 10MAY

[P APy o
VNUNABNAITNTILANU
5 o

A, @1919041989715929999 4 aranisiuly AirAsia Group Useneufiag AK, FD, QZ waz D7 14w

'
o

PNR 1fgi9114 LAZA1929M191UL mix class 14

2.2, FALNUINUUNEZINITE

O ¥inednsesiilaliaunszianangn 4 dalueniaunisiunigaes fight 1w

O N3 TRRIMNT (Meal) 798D comfort kit THAuDa 48 F2luanaunIALNg

3. Other mandatory elements (NM, TK, APE, RF)

>NM1TEST/TESTER MR;AP+66811234567; APE-TEST@EMAIL.COM; TKOK; RFPAX
RP/BKKTG21GF/
RE PAX
.TEST/TESTER MR
FD3441 Vv 10MAY 1 DMKCNX NN1 0630 0745 10MAY
AP +66811234567
APE TEST@EMAIL.COM
TK OK20APR/BKKTG21GF

g > w N
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AirAsia Group (AK, FD, D7, QZ2) AMADEUS

Amadeus Ticketless Access Your technology partner

NUEILNB:
- 9

® gan13du Ticketless Access nvualfiaiuaLili Mandatory element lagifaunuy dnunsn’ld

a1y PNR 18 1pe1%A149 >APE — email address
>APE-TESTQ@EMATIL.COM

APE — =>» Transaction code followed by a dash (-)
TEST@EMAIL.COM =>» Email address

® Funud 471819018 email 1AN1NN31 1 email address 11 PNR Ufss1U1a89 AirAsia Az b&5uiies

WA email address LN LAL AirAsia a¥91N1944 Itinerary Receipt NAUN1E1a email address wIntd

WINLIU

4. Chargeable Service (Checked Baggage/Meals/Sport Equipment/Comfort Kit)
FALNUY A1N19071IN19989 Checked Baggage 21417 Qﬂﬂ?ﬂiﬁﬂ’] waz comfort kit 16 ImeiHni SSR

element

4.1. 19989 Checked Baggage HAnds >SR XBAG — ##KG Tatunuil ## Feviwnindiienis
swineesdiunszii ArAsia AUTYIARD 15, 20, 25, 30, 35 1138 40 NIANTH

4.2. n3aese g WAGY >SR SPML- xxox Tneunisdl xooxx Bael meal code 7iaans Faunis
A1N1T0AUNY meal code F7] lAATn AirAsia Help Page luszuuezunfga TneildAnda
>GGAIRFD.490

4.3. naaesgunanfivin ¥fds >SR SPEQ — #4KG Tmeumufi ## ﬁqm‘iwﬁﬂmmﬂqﬂmmﬁm
siwinesglnsaliin AirAsia ausimie 15, 20, 25, 30, 35 it 40 Alaniu

4.4. n133@9 comfort kit A& >SR PCMK

>SRXBAG-35KG; SRPCMK; SRSPEQ-40KG; SRSPML-RCCB
RP/BKKTG21GF/

1.TEST/TESTER MR

2 FD3441 V 10MAY 5 DMKCNX NN1 0630 0745 10MAY

3 AP +66811234567

4 APE TESTQREMAIL.COM

5 TK OK20APR/BKKTG21GF

6 /SSR XBAG FD NN1 35KG/S2

7 /SSR PCMK FD NN1/S2

8 /SSR SPEQ FD NN1 40KG/S2

9 /SSR SPML FD NN1 RCCB/S2
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5. Form of Payment
N31132AtRsiAe @A NNt e 2 35 Ae TsvlnetinsAshn visednszing Agency Account

5.1. N131192lnetingLAIAn (AirAsia SUdnszAaaiing Visa, MasterCard, Waz American Express)

>FPCCVI4012122222222226/1210*CV123/HTESTERTEST
RP/BKKTG21GF/

1.TEST/TESTER MR

2 FD3441 VvV 10MAY 5 DMKCNX NN1 0630 0745 10MAY

3 AP +66811234567

4 APE TESTQREMAIL.COM

5 TK OK20APR/BKKTG21GF

6 /SSR XBAG FD NN1 35KG/S2

7 /SSR PCMK FD NN1/S2

8 /SSR SPEQ FD NN1 40KG/S2

9 /SSR SPML FD NN1 RCCB/S2

10 FP CCVI*****xkxk*x**x*x*x2226/1210*CV/HTESTERTEST

>FPCCVI4012122222222226/1210*CV123/HTESTERTEST

FP =» Transaction Code

CcC =>» Credit Card Identifier (Mandatory)

Vi =>» Two-letter Credit Card Code (Mandatory)

4012122222222226 =» Credit Card Account Number (Mandatory)

/1210 =>» Slash (/), followed by Credit Card Expiration date (Mandatory)
*CV =>» Asterisk (*), followed by CVV option (Mandatory)

123 =>» Last 3 digits CVV Code on the back of the credit card (Mandatory)
/H =>» Slash (/), followed by card holder name option

Testertest =» Card holder name

5.2. N13919¢AEl Agency Account

>FPAG
RP/BKKTG21GF/
1.TEST/TESTER MR
2 FD3441 V 10MAY 5 DMKCNX NN1 0630 0745 10MAY
3 AP +66811234567
4 APE TESTREMAIL.COM
5 TK OK20APR/BKKTG21GF
6 /SSR XBAG FD NN1 35KG/S2
.
8
9
1

/SSR PCMK FD NN1/S2

/SSR SPEQ FD NN1 40KG/S2
/SSR SPML FD NN1 RCCB/S2
0 FP AG
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naneun: n13dnseing Agency Account 1 FRuNUe HesRnmReny AirAsia  1Neaa5uIid Agency
Account uazu&esiia Agency Account 11€ieazanAga [Wann1sld Agency Account 1lu Office Profile

agFaunu alfiszuunsudndaaninisinatiinslaaansaanain Account tondaldpds >FPAG

6. PNR Pricing (FXP)
a11307N"9 Pricing tne A4 FXP willaunig pricing PNR 817]
FXP

% d. = 9 1
1Mas lagdsns b

1 TEST/TESTER da'lis7u Chargeable Service

LAST TKT DTE 26APR13 - SEE ADV PURCHASE L

AL FLGT BK DATE NVB NVA BG
BKK
CNX FD 3441 V 10MAY13 VOOHO4 NIL
THB 1535.51 Y13 *TICKETLESS ACCESS CARRIER
THB 226.49XT

mmwﬁwhargeable Service
GRAND TOTAL : THB 4564.50

THB 1762.00

NNIEILNBL:

o posladiayannatneluy PNR 19iasuléun Name (NM), Flight (SS), Email (APE), Ticket Time Limit
(TKOK), Chargeable Service #1947, Form of Payment (FP) ni@un1n13 Pricing Wiatlaariy

faRanaa NNz Amadeus azsausniayannetneadlildy Airasia WerinnisAIuIEIAN

7. TST Display (TQT)

waAUtNIN tElntAgs >TQT viea TQT/TANNALLALUad TST 819N PNR tf4iuInngn 1 TST

>TQT/T1
TSTO00001 BKKTG21GF KB/20APR M 1 OD BKKCNX SI
T_
FXP
1.TEST/TESTER MR
1 DMK FD 3441 Vv 10MAY 0630 RQ VOOHO4 NIL
CNX

FARE F THB 1535.51

TX001 X THB 100.00SAAP TX002 X THB 107.49SAVA TX003 X THB 19.00BA
TOTAL THB 1762.00

GRAND TOTAL THB 1762.00

*TICKETLESS ACCESS CARRIER
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AirAsia Group (AK, FD, D7, QZ2) AMADEUS

Amadeus Ticketless Access

8. Chargeable Fee Display (TOM)

Your technology partner

WAANIEIALLE ATUD Chargeable Fee / Total Stored Miscellaneous (TSM) 11 PNR TneldandS

>TQM
>TQOM
M P R NAME TOTAL FOP ELEMENTS T
1 .1 SSR TEST/TESTER MR THB 267.5 7 P
2 .1 SSR TEST/TESTER MR THB 1425 8 P
3 .1 SSR TEST/TESTER MR THB 120 9 P
4 .1 SSR TEST/TESTER MR THB 990 6 P

Tnaszuvazuannaily List 299 TSM T PNR 1l fiaunis @1319038nganaaziaunaes usiay TSM

15 Ine ¥ pnds >ToM/Mé

1.TEST/TESTER MR
PRESENT TO: THAI AIRASIA
AT: DMK
TYPE OF SERVICE: SSR *PCMK
ADD INF/RKS:
ISSUED IN CONNEXION WITH:

FARE F THB 250
EXCH VAL THB 267.5
TAX X 17.5TA

TOTAL THB 267.5

TOM =>» Transaction code
IM =» Slash (/), followed by TSM line number option
# = Line number vos TSM fiuaaslumih TQM list
>TQM/M1
TSM0O0001 TYPE P BKKTG21GF KB/20APR CARR FD

EQUIV THB 267.5

9. Complete the PNR (ER):

>ER

-—— TST TSM RLR —---

RP/BKKTG21GF/BKKTG21GF
1.TEST/TESTER MR

AP +66811234567
APE TESTW@EMATIL.COM
TK OK20JAN/BKKTG21GF

O O dJo U W N

D72602 A 20APR 1 KULHGH(}@. 0810 1300 20APR

/SSR XBAG D7 HK1 15KG/S2
SK LCAT AK PAYMENT CONFIRMED
RII *GRAND TOTAL* MYR758.00

g2 CCWIL o e s s sy ib e 2225 226 ) L 21 0+ CV /) BINS S eI S T

KB/SU 20JAN09/0857Z 2CTRUK
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UNNELIB);
® 5aau PNR W&1 Flight Status azidaauann NN 1 HK Inadnlusis

[~ a o 1
® msmeasaNysMNAaLNad SK Element Usingaglu PNR

10. AirAsia Record L ocator
WINAIUNUY fiaannsiaang Airine Record Locator LNeRAIA&aL3IAN194979 Booking  aluely

AirAsia 434 @117 AN ES >RL e l3isvuLiams Record Locator 484 AirAsia b

-—— TST TSM RLR —---
RP/BKKTG21GF/BKKTG21GF KB/SU 20APR13/0857% 3581I7ZM
1.TEST/TESTER MR
FD3441 V 10MAY 5 DMKCNX HK1 0630 0745 10MAY
AP +66811234567
APE TESTREMAIL.COM
TK OK20APR/BKKTG21GF
/SSR XBAG FD HK1 35KG/S2
/SSR PCMK FD HK1/S2
/SSR SPEQ FD HK1 40KG/S2
9 /SSR SPML FD HK1 RCCB/S2
10 SK LCAT AK PAYMENT CONFIRMED
11 RII *GRAND TOTAL* THB4564.50
12 FP AG
>RL
RP/BKKTG21GF/BKKTG21GF KB/SU 20APR13/0857% 358I7ZM
FD/AZ39DQ

O J oy U b W

11. A|3 >RTLC
luuneafeszuuldanunsaninigsndnszAntnsinaansinunsasamn Wi seuuazuans Warning

v
o A

message AU

CHECK STATUS MANUALLY. BY USING RTLC OR CONTACT AIRLINE
--— TST RLR ---
RP/BKKTG21GF/BKKTG21GF AB/AS 11AUG09/0723Z  YMHXWF

BKKTG21GF/0101AB/11AUG09
1.MILLER/SIENNA MISS 2.DIAZ/CAMERON MISS
3 FD3163 A 07SEP 1 BKKKBV NN2 10201140 O7SEP
4 FD3164 A 12SEP 6 KBVBKK NN2 12051325 12SEP
5 APE SMILLER@GMAIL.COM
6 TK OK11AUG/BKKTG21GF
7 OSI YY RSVN BY KULWONG
8 RII *GRAND TOTAL* THB5385.00
9 FP CCVIX***x*xkkxx*x*5555/1212*CV/HCAMERON
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AirAsia Group (AK, FD, D7, QZ2) AMADEUS
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AINFIREeFULU Booking Status T PNR €aaaili NN wazlaidl SK element tsnglu PNR 54
wnt anansnldidnds >RTLC

SlelAnds >RTLC szuy Amadeus azddiaya PNR FounlUda Arasia ilerinnisadnszAnting
TneansNuLTRSATARBNASIMIN MNszLLTeN AirAsia @nsnsniatentasasials Booking Status

azgnulasuilu HK wazszuuazld SK element dinanu PNR Tnaidhn s

>RTLC

=== TET RILR ===
RP/BKKTG21GF/BKKTG21GF AB/AS 11AUGO09/0723%Z YMHXWE
BKKTG21GF/0101AB/11AUG09

1.MILLER/SIENNA MISS 2.DIAZ/CAMERON MISS

3 FD3163 A 07SEP 1 BKKKBV HK2 10201140 07SEP

4 FD3164 A 12SEP 6 KBVBKK HK2 12051325 12SEP

5 APE SMILLER@GMAIL.COM
6 TK OK11AUG/BKKTG21GF
7
8
9
1

OSI YY RSVN BY KULWONG

SK LCAT AK PAYMENT CONFIRMED

RIT *GRAND TOTAL* THB5385.00

0 FP CCVI******xx*%x*xxx5555/]1212*CV/HCAMERON

LB
mnN13AntRATAR Id 15 TuATIH szULazIL@AY Warning message 91 “Payment not yet approved —
retry later” fiaunie aunInliAds >RTLC 16@nisees) win AirAsia liannsavinnisdntinsinsinli

A39°7] svuvazuisiAnsieananisiu Tnad waming message 91 “Payment failed - contact airline”

12. Infant
FOUNUY R1NITONINITA1789NT9IR U5 Infant 1AL UN19417097115984 Infant AUg18N190U

Full Service ¥inlil

-—— TST TSM RLR —-—-

RP/BKKTG21GF/BKKTG21GF KB/SU 18MAR09/0853% 358IzZM
1.TEST/TESTER MR 2.TEST/TESTEE MRS (INF/TOTLER)
3 QZ7693 K 15MAY 5 KULCGK HK2 1555 1655 15MAY
4 APE TEST@EMAIL.COM
5 TK OK18MAR/BKKTG21GF

6 /SSR XBAG QZ HK1 15KG/S3/P1

7

8

9

1

/SSR XBAG QZ HK1 20KG/S3/P2
SK LCAT AK PAYMENT CONFIRMED
RII *GRAND TOTAL* MYR907.98
0 FP AG
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N9 Pricing Anwiauiunng Pricing viall Aaaanda >FXP

>FXP
FXP
PASSENGER PTC NP FARE<MYR> TAX PER PSGR
1 TEST/T ADT 1 319.99 89.00 408.99
2 TEST/TESTEE MRS ADT 1 319.99 89.00 408.99
2 TEST/TOTLER INF 1 30.00 0.00 30.00
TOTALS 3 669.98 178.00 847.98
GRAND TOTAL : MYR 907.98

NslFENUAAIIEAZIBEATEY Chargeable fee g7 #1190 1HAEY >TQM 1duiAN

>TOM

M P R NAME TOTAL FOP ELEMENTS T
1 .1 SSR TEST/TESTER MR MYR 5.00 6 P
2 .2 SSR TEST/TESTEE MRS MYR 55.00 g P
>TQM/M2

TSM0002 TYPE P BKKTG21GF KB/18MAR CARR Q7%

2. TEST/TESTEE MRS

PRESENT TO: PT INDONESIA ATIRASIA
AT: KUL

TYPE OF SERVICE: SSR *XBAG

ADD INF/RKS:

ISSUED IN CONNEXION WITH:

FARE F MYR 55.00 EQUIV MYR 55.00
EXCH VAL MYR 55.00
TOTAL MYR 55.00

13. AirAsia ltinerary Receipt
HaFLNUY ©IN1991 PNR LALAZNN194519 PNR ﬁmuusniuuﬁwm AirAsia 72119849 AirAsia a2

NIN1989 email 8uN19419097159 N1£9 email address wannuaaldli PNR
™ Customer (Booking No: AZ39DQ) - Travel Itinerary -Message (bTML) [

i File Edt Wiew Insert Format Tools  Actions  Help

aBeply | o Reply to All | (24 Forward | =4 b | o | S A K| a - - AT | @ & ’J‘b % E
E Brul==s= =N
Fram: AirAsia Travel Ikinerary [itinerary@itinerary . airasia, corm] Senk:  Wed 42972009 3:53 PM

Toi
o
Subject:  Cuskomer (Booking MNo: AZ3900) - Travel kinerary

attachmentdl T AZ3900. pdf (163 KE)

Dear Customer,

o onensuunlugiuoy PDF
Thank you for fiyving with Airssial <

W are pleased to confirmn your booking and attached herewith please find your Itinerary,

To ensure a comfortable and enjoyable fight, we highly recommend vou to read the following friendly
reminder:

- AlrAsia is strictly a point-to-point carrier and shall not be responsible for any connecting flight arrangerment
which you may choose to make, Purchase travel insurance to avoid financial hassles should you miss your
connecting flight.

- The LCC Terminal in Kuala Lumpur does noot have any transit facilities for connecting guests, Please plan
any connecting flights accordingly.

- Our check-in counters are open two (2) hours before the scheduled flight departure time. The counters
L fopty £ == i i+, Lo fo ESEY bl d Sinld o, 4 +i e i t3
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wWianTsazuuLena9s1ee Tugtuuy PDF file @vtlsznavulyfae

13.1. Itinerary Receipt 41131 Check-in

. g .com
ﬂ"m Travel ltinerary

. E & H

Easier booking Save 50% when Be on time! E-Gift Voucher,
Chaose yous anytime, you pre-book Counters close 200k hotels now 1he naecs
favourite seats anywhere with your checked 45 minutes ‘@ goholiday gift for every
with Pick A Seat! mobile.airasia.com baggage befora .airasia.com occasion
Booking Details
Booking Date : Wed 29 Apr 2008
Name . Customer
Address » Amadeus IT Group SA, BKK, Amadeus  Thailand
Booking Number: Contact : DD0O0OO {tel) 0000000 (mobile)
AZ39DQ Email {
Guest Details () denctes infant
1.MS TESTEE, TEST 2.MR TESTER, TEST
(TOTLER, TEST)

Flight Details

| | Fiight | Depaing | Amvinp
QZ7693 HKuala Lumpur (KUL) Jakarta (CGK)
|‘ ‘I”"II‘I‘I"I""""I EE Kuala Lumpur (LCC Terminal) Soekamo Hatta International Airport
Fri 15 May 2009, 1555 hrs Fri 15 May 2009, 1655 hrs

InFlight Services

[ Guest | ASR [Kualalumpur __ Jakata _ _JAsR|] |
TESTEE, TEST -Infant +Supersize Medium
(Up to 20KG)
TESTER, TEST +Supersize Regular
{Up to 15KG)

,4,&_ AirAsia X flies you to the z‘rﬂr 1
Capital of Taiwan, Taipei v AF
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13.2. 4l Invoice NszysALimsTneans Tan19dnszRunazAnlianeau

Cengkareng, Jakarta 18110
Indonesia

=
, Invoice

o cam PT. Indonesia AirAsia
5 s Office Management Building, 2nd Floor, Soekarno Hatta International Airport

Payment
Flight Date Wed 29 Apr 2009
2 Guest 539.95 MY Type Agency Payment
Administration Fee 128.00 MY Amount 907 .98 MY

Fuel Surcharge 50.00 MY

Sub Total 817.98 MY

Services & Fees

Supersize Medium (Upto 55900 MY

20KG)

Sales Fee 0.00 My

Infant Fee 30.00 MY

Supersize Regular (up to 200 MY

18KG)

Sub Total 90.00 MY

Total Amount 907.98 MY

Balance 0.00 MY

13.3. Fare Notes W5aungszilleiusinge

#‘“a’w Travel Advice

Fare Rules

Economy :

» Bookings made with this fare only permit flight changes more than 48 hours priorto scheduled departure for a specified fee per guest per
SECtor, plus ary applicable difference in airfare

= This fare is capacity controlled. Seats offered at this fare are limited and may not be available on all flights

= All fares are subject to change until purchased

- Forfull set of taxes, fees, charges and accompanying terms & conditions please read our Temms & Conditions

Must Know

» Check-In and Deadlines: Our check-in counters are open two (2) hours before the scheduled flight departure time. The counters close
forty-five (45) minutes before the scheduled flight departure time.

» Check-in deadlines may vary at different airports and for particular flights. It isyour responsibility to ensure that you comply with these
deadlines particulars of which will e available at the time ywou make your booking

= [dentity. We will provide carriage only to the Passenger named in the ltinerary or Electronic Ticket. You will be required to produce
appropriate identification at check-in

« Mo complimentary food & drinks are served onboard

= Itisimportantto read all the terms & conditions delivered with this travel itinerary

© 2013 THAI-Amadeus Southeast Asia Co., Ltd. 1 O

Version 4




